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Aeout THE CANINE Goop Cimizen (CGC) PROGRAM

Weleome to the American Kennel Club's Canine Good Citizen
Frogram. The CGC Test is a certification program that test dogs
in simulated evervday situations in a relaxed, noncompetitive
atmosphere. The CGC Program rewards dogs that have the train-
ing and demeanor to be reliable family members as well as com-
munity members in good standing,

The purpose of the Canine Good Citizen Test is to ensure that our
favorite companion, the dog, can be a respected member of the
community. Dogs become respected members of their communi-
ties when they are trained to act mannerly in the home, in pub-
lie places, and in the presence of other dogs. All dogs, including
purebreds and mixed breeds are embraced by and welcomed in
the Canine Good Citizen Program,.

Canine Good Citizen training is fun, useful, and will help vou and
vour dog establish a closer bond. The American Kennel Club
urges all dog owners to participate in this program, thereby assur-
ing that our beloved dogs will be welcome and respected mem-

bers of the community.



CreaTing A Canine Goob CITIZEN

Centuries ago, when dogs were taken from the wild to serve as
companions, carly dog owners began the process of assuming
responsibility for each dogs care and training. Over time, dogs
were trained to obey household rales so they would be welecome
family members. Today more than ever, dogs must also have good
manners in public to live harmoniously within communities and
survive the increasing challenges of anti-canine advocates.

Lvery dog should respond to at least four basic commands to
function acceptably in public: "heel," "sit," "down,” and "stay."
Response to these commands gives dogs the social skills that
defuse anti-canine feelings and foster good citizenship. However,
vour dog is not capable of training itself. It needs vour help to
become a Canine Good Citizen.

Training results in a controlled dog, one that does not bother the
neighbors or their pets. Trained dogs do not balk at grooming pro-
cedures or a veterinarian’s examination. Training stimulates vour
dog’s intelligence and gives its life meaning by letting it know how
to please you. In an emergency, training can save vour dog’s life.
A trained dog has good manners, which reflect favorably on its
owner, its breed and its species, The AKC Canine Good Citizen
Program will help vou and all the dog owners everywhere achieve

this goal. In addition, the AKC recognizes vour accomplishment.

Many ARC dog clubs, private obedience schools and other orga-
nizations throughout the country offer courses that prepare you
and vour dog for the Canine Good Citizen Test, These courses
allow vou and your dog to work with others who share vour goal.
Many of these groups sponsor a test upon completion of the
COLTSE.

If a course is not available in vour area, vou and vour dog can
work together with this booklet. When vou finish, we hope vou
will seck certification for vour dog and join the ranks of thou-
sands who have attained the Canine Good Citizen certification,



WHERE TO Fino A CGC TEsST

The Canine Good Citizen (CGO) Test is sponsored by local
groups such as ARC dog clubs, private dog trainers, pet super-
stores, some veterinarians, and organizations such as 4-H. To
find a CGC Test, start by contacting vour local AKC dog club, or
rall the AKC CGO Department for assistance.

See www.alcorg Type "cge” in the search box,
—

MEeeT Your CGC EvaLuATOR

EvaLuator QUALIFICATIONS

American Kennel Club approved CGC evaluators submit an appli-
cation for approval and are assigned an evaluator number. CGC
Evaluators must have at least one vear of experience working
with other owners and their dogs in a professional or educational
capacity, Further, they must have experience working with a vari-
ety of breeds, be in good standing with the AKC, and have no
eriminal background.

waluators must have a considerable knowledge of dog behavior
and a keen awareness of the public’s attitude toward dogs.

Before passing a dog on the CGO test, evaluators should consider
whether the dog is, under good control and appears safe around
peaple and other dogs.

CovLLars, LEASHES anp EauiPMENT

Al tests must be performed on-leash. Dogs should wear well — fit-
ting buckle or slip collars made of leather, tabric, or chain, Special
training collars, such as pinch collars or head collars, are not
acceptable. The leash should be made of either leather or fabric.



The test giving agency will supply a leash or cord of 20-feet (or
15-feet attached to vour leash) for Item 6. Owners should bring a
brush to the test for the grooming exercise.

TEST PROCEDURES

Your dog will be evaluated on a pass/fail basis. A score is not given
in CGC as in formal obedience. No dog "fails" the Canine Good
Citizen Test, If a dog has not vet learned a skill, it simply needs a
little more training.

To pass the CGGOC test, vour dog must pass all 10 items of the test.
You will be allowed to talk to your dog during testing and vou may
offer praise and encouragement. Food can not be used as a
reward during testing,

Automaric FAILURE

Any dog that eliminates during testing must be marked failed.
The only exception to this rule is that elimination is ailowable in
Item 10, but only when the test is held outdoors,

Dismissal

Any dog that growls, snaps, bites, attacks or attempts to attack a
person or another dog is not a good citizen and must be dismissed
from the test,

Proor oF Vaccives

At check-in, before beginning Item 1, the handler will be required
to sign the Responsible Dog Owner's Pledge indicating that the
dog has a veterinarian who provides guidance and care,

RETESTING
If vour dog has minor problems with one item during the test, the
Evaluator may choose to allow vou to try the test again at the end
of testing,



. TR
Finoing an InsTRUCTOR FOR You AND Your Do

The 10 items on the CGC Test follow with a few training tips for
each. It is difficult in a booklet of this size to describe in detail
how to teach the beginning dog trainer how to teach new skills.
Remember that there are some excellent books and videos on dog
training. We think vour best chance for success, as a beginning
trainer is to place vourself and vour dog in the hands of a com-
petent instructor, We can refer vou to an AKC training club in
your area by visiting the AKC web page at www.ake.org.

AR elubs include conformation elubs, breed clubs (for one breed
of dog), obedience, agility, and other performance clubs, Some
obedience training clubs hold puppy classes and Canine Good
Citizen classes.,

To choose an instructor for yvou and your dog, we recommend
observing one of the classes before vou sign up with a particular
¢lub, training school or private trainer. Take a look at the dogs in
the classes-are they learning anything? How does the instruetion
look to you? Are the dogs in the advanced classes well trained?
Would vou look at them and sav, "I want my dog to be like that!"



CURRENT TRAINING PHILOSOPHIES

Although people have been training dogs for centuries, formal
obedience training has only been an AKC activity since the
1930°s. In the last 70 vears, there have been several dramatic
shifts with regard to the way people think about dog training,
There was a time when the majority of trainers felt that giving
dogs treats (food rewards) during training would result in dogs
that only thought about food, In recent years, using food as a
reinforcer has become very popular, yet some trainers choose to
train without food. There are also strong differences of opinion
about the types of collars that are used for training and whether
or not any special tools or particular methods should be used.

As a consumer, yvou should learn as much about the different
training methods as possible. Be sure to ask plenty of questions,
and most important of all, look at the dogs trained by individual
trainers and watch the dogs worlk. There are many effective ways
that you can train a dog—as your dog’s owner, vou will have to
select the method that is the best not only for vour dog, but for
:}'ﬂll a8 a IEFIT]'[E.‘T.



THETEST ITEMS

[
Item 1: AccepTing A FRIENDLY STRANGER

This test demonstrates that the dog will allow a friendly stranger
to approach it and speak to the handler in a natural, evervday sit-
uation,

The evaluator walks up to the dog and handler and greets the
handler in a friendly manner, ignoring the dog,

The evaluator and handler shake hands and exchange pleas-
antries. The dog must show no sign of resentment or shyness, and
must not break position or try to go to the evaluator,

TramwnG For ITem #1

Your dog needs to be shown how to behave when vou meet
friends on the street or welcome them into your home, No one
enjovs a lunging, jumping dog, and some people are afraid of such
an animal.

Arrange numerous social encounters by inviting friends to vour
home or by taking walks in vour neighborhood. Keep yvour leash
handy when vou are home so0 you can put it on your dog. One of
the easiest wavs to teach vour dog to meet a new person is

to begin with the dog on a leash.
Have the dog seated at your side.
Ask the person to approach
and pet the dog, If vour dog is
excitable in the beginning,
the person can approach,
lightly touch the dog and
baclk up, You should praise
the dog for staving in the sit
position. If the dog starts to
jump on the person, vou can
give a gentle tug on the leash
and a reminder, "sit." .




If wou choose to use food during training, begin with the dog seat-
ed at yvour side. As the person approaches, reward the dog with a
small bit of food for staying in the sit position, For a problem dog,
vou can have a helper approach to pet the dog, If the dog jumps
up, the helper can say, "Sit,” and reward the dog with a small
piece of food only when the dog is sitting,

ITEm 2: SiITninG PouTELY FOR PETTING

This test demonstrates that the dog will allow a friendly stranger
to touch it while it is out with its handler, With the dog sitting at
the handler's side (either side is permissible) to begin the exer-
vise, the evaluator pets the dog on the head and body only. The
handler may talk to his or her dog throughout the exercise. The
dog may stand in place once petting begins., The dog must not
show shyness or resentment,

TramunG ForR ITEM #2

In public, strangers will want to meet your budding Canine Good
Citizen. You have already accomplished a large part of this exer-

vise by teaching vour dog to react calmly to
visitors in vour home.

Start by having vour dog remain sitting
while vou and family members
approach and pet it. If the dog begins
to get out of the sit, give a tug on the
leash and a reminder, "sit." Praise the
dog as it sits and don’t allow anvone to
pet the dog while it is jumping. If vour
dog is excitable, vou may have to direct
vour helper to approach, start with
merely touching the dog and back up.
The length of time of the petting can
be wvery gradually increased over
time,

=}



Az soon as your dog understands that it must remain under con-
trol while being petted by those it knows, you can allow strangers
to do the same. Remember that many people, especially children,
do not know how to approach an animal and they may need some
guidance, particularly before vour dog is well trained and reliable.
If vou have chosen to use food rewards in training, vou can have
vour helper approach to pet the dog. The helper can remind the
dog to sit and give a treat ONLY when the dog is sitting. You can
choose to give the dog the food vourself when it sits for petting by
another person.

ITeEm # 3: APPEARANCE AND GROOMING

This practical test demonstrates that the dog will welcome being
groomed and examined and will permit someone, such as a vet-
erinarian, groomer or friend of the owner, to do so. It also demon-
strates the owner’s care, concern and sense of responsibility.
The evaluator inspects the dog to determine if it is clean and
groomed. The dog must appear to be in healthy condition (i.e.,
proper weight, clean, healthy and alert). The handler should sup-
ply the comb or brush commonly used on the dog, The evaluator
then softly combs or brushes the dog and, in a natural manner,
lightly examines the ears and gently picks up each front foort,

It is not necessary for the dog to hold a specific position during
the examination, and the handler may talk to the dog,
praise it and give encouragement throughout. /

TrAINING FOR ITEM #3

Grentle combing and brushing are a nat-
ural extension of petting and stroking. §
Your dog should receive gradual, posi- |y
tive conditioning to being groomed and
examined from puppyvhood on. Begin
right away if you acquire an adul
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dog. If your dog fears this tvpe of handling or becomes uncertain
when its ears or feet are touched, spend time allowing it to asso-
ciate grooming and human touch with a happy experience (such
as vocal praise or treats) when it gives the slightest positive
response. Pleasant daily handling and grooming will help you rec-
ognize physical problems early on, and vour dog will learn that
being examined and groomed are a welcome part of evervday life.
Onee your dog is comfortable being groomed and examined by
vou, ask someone else to do the same.

ITEM 4: OuT For A WaLk (WaLKING ON A LooSE LEASH)

This test demonstrates that the handler is in control of the dog.
The dog may be on either side of the handler, whichever the han-
dler prefers. {(Note: The left-side position is reguired in AKC coms-
petitive obedience events.)

The dog's position should leave no doubt that the dog is attentive

to the handler and is responding to the handler's movements and

changes of direction. The dog need not be perfectly aligned with
the handler and need not sit when the handler stops.

The evaluator may use a pre-plotted course or may
direct the handler/dog team by issuing instructions
or commands. In either case, there must be a left
turn, right turn, and an about turn, with at least
one stop in between and one at the end, The han-
dler may talk to the dog along the way to praise

or command it in a normal tone of voice. The han-
dler may also sit the dog at the halt, if desired.

TramvG FOR ITEM #4

In order to see yvour move-
ments and respond to them,
vour dog’s head needs to be
fairly close to vour side.
Many untrained dogs




tend to pull ahead, making a simple walk an unpleasant task. Your
dog can learn to move on a loose leash, and as soon as it does, vou
will find that you are taking it evervwhere with you because yvour
eanine companion is fun to be with.

You can train for this exercise by allowing vour dog slack in the
leash as you begin to move, If vour dog begins to pull, give a quick
tug on the leash and immediately loosen the leash again.
Remember to praise the dog when it is not pulling,

You can also teach this exercise by showing vour dog a treat or
toy o encourage it to move with vou as vou begin to walk, This
tvpe of training may require fewer corrections. Anticipation of
food or play motivates the dog to stav in the proper place.
Remember to praise vour dog with this method also. With con-
sisteney and plenty of praise and attention, vour dog will learn to
move happily in the desired position and tovs and treats can be
eliminated.

ITEm #5: WaLKinG THROUGH A CROWD

This test demonstrates that the dog can move about politely in
pedestrian traffic and is under control in public places,

The dog and handler walk around and pass close to several peo-
ple (at least three). The dog may show some interest in the
strangers but should continue to
walle with the handler, without
evidence of over-exuberance,

shvness or resentment, The han-
dler may talk to the dog and
encourage or praise the dog
throughout the test. The dog
should not be straining at the
leash.

TraInING FOR ITEM #5

Because vou have —
already practiced loose-




leash walking in vour neighborhood, vour dog is probably used to
encountering people. If, however, there is no one around, go into
town or to the local playvground. With an excitable dog, trv to
work up to close encounters gradually until vour dog is comfort-
able and controllable. For example, choose a quiet weekday
evening for a wall in town before you choose a busy weekend.

If vour dog tries to go to and jump on a passer-by, vou can give a
tug on the collar as vou give the command "heel” or some similar
command that means, "let’s walk." Praise the dog for paving atten-
tion to vou. Stare this exereise by walking vour dog with people at
a distance and gradually move the dog closer to the people.

If vou have chosen to use food rewards, vou can hold the food as
vou walk with your dog, Periodically give the dog a small bit of
food and lavish praise for watching vou and walking along nicely,
Remember that vou will have to fade out the food rewards before
taking the CGC Test,

ITem 6: SiT AND Down on Commanp / STay In PLACE

This test demonstrates that the dog has training, will respond to
the handler’s commands to sit and down and will remain in the
place commanded by the handler (sit or down position, whichev-
er the handler prefers).

Prior to this test, the dog’s leash is replaced with a 20-ft. line. The
handler may take a reasonable amount of time and use more than
one command to make the dog sit and then down, The evaluator
must determine if the dog has responded to the handler's com-
mands. The handler mayv not foree the dog into either position
but mayv touch the dog to offer gentle guidance,

When instructed by the evaluator, the handler tells the dog to
stay and walls forward the length of the line, turns and returns (o
the dog at a natural pace (the 20-ft. line is not removed). The dog
must remain in the place in which it was left (it may change posi-
tion ) until the evaluator instruets the handler to release the dog,
The dog mav be released from the front or the side.

13



Tramune For ITEm #6: SiT AND Down

If you are like most dog owners, you have already taught your dog
to sit on command. Maybe vou have also taught vour dog to down
and, if so, you can skip this part and go right to the section on
staying in place. If your dog does not know these commands, you
have probably discovered that vou need the control these two
commands can provide,

These commands can be taught several different ways, and you
will be successful with either one as long as vou are consistent.

Une method to teach your dog to sit is to place the dog at your
side, grasp the leash close to the collar with one hand and use the
other hand to tuck the dog's back legs into a sit as vou say, "sit."
Praise the dog when it sits.

As soon as your dog learns to sit, vou can start working on the
down. With your dog seated, say, "down," and push lightly on the
shoulders with one hand while vour other hand either pulls down
on the collar or moves behind the front legs and slides them for-
ward. Always praise your dog as soon as it responds.

If vour dog is at all resistive to the methods above, you may want
to use food to teach sit and down. You don’t want to get in the
position where training is a physical struggle, Training should be
fun for you and vour dog,

To use food to teach sit, hold a piece of food in front of the dog’s
nose, and lift the treat up over its nose and forehead. Also, keep
the treat very close to your dog’s body as vou say "sit." As your
dog looks up at the reward, its rear will settle into a sit. Praise
your dog and give the treat instantly as he or she sits.

To teach your dog to "down" using food, put the food in front
of the dog's nose as it is sitting. Lower the food to

the ground slightly ahead of its front feet as vou
say, "down." As your dog reaches down for the
food, it will lower the front of the body and
drop into a down. The motion of the food
from the nose to the floor is a straight
line. Then, in front of the front feet, the
fond is moved out away from the dog’s
body. The whole movement has the

14




shape of the letter "L." Be sure to praise your dog and give the
food as soon as it is in the down position.

Staying in Place

With vour dog at your side, command it to sit or down.
Onee it is in position, vou are ready to give a "stay” com-
mand.

Lower vour hand, palm toward the dog’s face, as a
signal to stay as yvou say the word, "stay." Then, pivot
so you are standing direetly in front of the dog.
{ Remain there for only a few seconds, then return to
the dog's side and praise it. If the dog breaks the stay,
put it back in place and give the reminder, "stay." If
you are using food rewards, give the treat as soon as
you return to position.

As soon as your dog is reliable on

this short stay with you close to the
dog, start adding time to the stay, and then
I:rm;,_ in some distractions. When vour dog is steady for a minute
or so, vou can begin moving a little further away in each training
session. Keep vour dog on leash until it is absolutely reliable.

Item 7: Coming WHEN CALLED

This test demonstrates that the
dog will come when called by the
handler. The handler will walk 10-
feet from the dog, turn to face the
dog, and call the dog. The handler
may use encouragement to get
the dog to come. Handlers may
choose to tell dogs to "stay" or
“wait" or they may simply walk
away, giving no instructions to the dog as
the evaluator provides mild distrac- / _ "
tions (e.g., petting). f A’y
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TraininG For ITEM #7

To begin teaching vour dog to come, put on vour dog's leash. Call
vour dog's name enthusiastically, giving a light tug on the leash if
the dog does not respond. When vour dog does come when called,
give plenty of praise, pats, hugs or whatever vour dog likes.

ITem 8: ReacTion To AnoTHER DoG

This test demonstrates that the dog can behave politely around
other dogs.

Two handlers and their dogs approach each other from a distance
of about 15 feet, stop, shake hands and exchange pleasantries,
and continue on.

The dogs should show no more than a casual interest in each
other. Neither dog should go to the other dog or its handler,

TraNING FOR ITEM #8

If you are working alone and there are not many people in vour
neighborhood that walk their dogs, vou will need to go where dogs
are, such as a park.

If you have already accomplished the stav exercise with distrac-
tions, vou can consider this exercise
as just one more example of a dis-
traction. To begin, every time vou
see a dog and handler walking,
reinforce a "stay" command in
either a sit or down position as
they pass by, Praise vour dog for
staving in position,
Eventually, vour dog will be
able to move around and
move toward the other dog
and remain under con-

trol. If you are training

168



with food, vou can give your dog a treat for paying attention to
WML,

Practice this exercise until vour dog reacts reliably to canine
encounters, It should show no more than mild interest in the
approaching dog and handler so vou can stop, shale hands and
£0 YOur own way.,

ITem #9: REACTION TO DISTRACTIONS

This test demonstrates that the dog is confident at all times when
faced with common distracting situations.

The evaluator will select only two of the following:

(Note: Since some dods are sensitive to sound and others to
visual distractions, it is preferable to choose one sound and one
wvisticd distraction),

A) A person using cruiches, a wheelchair, or a walker (5 ft.
o)

B) A sudden opening or closing of a door.

E.:F] IJr!‘uer‘n;E o pan, folided chair, ete. no closer than 3-ft. from
the dag,

D} A joddger running in front of the dog.

E) A persom pushing a cart or crate dolly passing no closer
than 5-fr. aweaw.

Fl A person on a bike no closer than T0-ft. awway.
The dog may express a natural interest and curiosity and/or
appear slightly startled but should not panie, try to run away,
show aggressiveness or bark. The handler may talk to the dog and
encourage or praisc it throughout the exercise.

TramnG FOR ITEM #9

Life is full of surprises and vour dog should react ealmly to maost
of them. Through exposure to evervday situations, vour dog has
probably learned to ignore the distractions used in this test. But,
if vour dog rarely sces a bievele or has taken to barking and fence
running when it sees a jogger, vou may be in for an embarrassing
surprise when vou are with vour dog in public.

17



If your dog shows fear of unusual objects, sounds or movements,
vou should help it by briefly exposing it to these things in a non-
threatening environment, preferably at a comfortable distance.
Praise, treats, toys, and playful interaction may eventually take
its mind off fear and help it associate what was once frightening
with positive experiences.
As vour dog becomes more confident, vou can gradually bring the
distractions closer. For example, a heavy book
dropped right behind a dog's back may
cause an inexperienced or
sound-sensitive dog to panic;
but a heavy book dropped 6 feet
in front of the same dog may
- not even be noticed.
Gradually moving the hook
closer, to the side of the
dog and, finally, behind
its back will desensitize
the dog in a positive way,

If your dog shows aggressive behaviors such as lunging at the dis-
traction and trying to bite it, the same technique may be applied
by exposing the dog gradually, and at a distance, to the things that
triggers its aggression. If vour dog is aggressive, vou should be
working with an experienced instructor.

ITEm #10; SUPERVISED SEPARATION

This test demonstrates that a dog can be left with a trusted per-
son, if necessary, and will maintain its training and good man-
ners. Evaluators are encouraged to say something like, "Would
you like for me to watch vour dog®" You will give the leash to the
evaluator and go out of sight for 3-minutes. You may tell your dog
to stay if it already has a down or sit-stay. The dog does not have
to stay in position but it can not continually bark, whine, or pace

18



unnecessarily, or show anything stronger than mild agitation or
HETVOUSHEess,

Training For ITem #10

As you and vour dog work together, you will discover a bond
developing that is based on trust. Not only will you begin to trust
vour dog’s manners, but it will trust you and yvour judgement,
even when oceasionally left in a strange place, such as a friend’s
home, a grooming shop or a boarding kennel.

Prepare your dog for Item 10 by going out of sight for a few sec-
onds as you practice distance on vour "stay" command. You can
wall behind a tree or around the corner of a building, If vou don't
have a helper, use a light 15-foot line and hold onto it, you will
know if vour dog moves, even if you can't see it. If yvour dog
breaks the stay, go back and reposition the dog saying, "stay."
Don’t go too far away too fast or your dog will not be successful.

The easiest way to train this exercise is to have a helper who
holds the dog's leash while you go out of sight. You will gradually
lengthen the time vou leave the dog. Before long, your dog will
learn to be briefly separated from vou and to stay with a person
yiou trust.

19



OnN Your Way....

Congratulations on completing the training so vour dog can
become a Canine Good Citizen. We hope that achieving the
Canine Good Citizen award will be only the beginning of training
for vou and your dog and that we'll see vou at other AKC events,

20
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